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Metric ID Particulars 

1.4.2 

Feedback process of the Institution may be classified as follows:  

Options: 

1.Feedback collected, analysed and action taken and feedback available on   

website 
2.Feedback collected, analysed and action has been taken 

3.Feedback collected and analysed 

4.Feedback collected 
5.Feedback not collected 

 

 

HEI Input: 

A. Feedback collected, analysed and action taken and feedback available on website. 
 

DVV Clarifications HEI Response 

 Provide Stakeholder feedback analysis      

report signed by the Principal.  HEI provided Stakeholder feedback analysis report 

signed by the Principal 

 Provide Department wise Action taken 

Report on feedback signed by the 
competent authority 

 HEI provided Department wise Action taken Report     

on feedback signed by the Principal and Head of 
 the Departments 

 Provide Document showing the   

communication with the affiliating 

University  HEI provided the communication letter to the Anna 
University 

 

LIST OF DOCUMENTS UPLOADED: 

 

S. No. Particulars of uploaded documents Link 

1.  Certificate of Head of Institution  

2.  Stakeholder’s Feedback analysis Report.  

3.  Department wise Action taken Report.  

4.  Communication Letter to  the Anna University.  

 

https://www.iecw.edu.in/naacfiles/DVV/IECW-1.4.2-DVV-Cert_HOI.pdf
https://www.iecw.edu.in/naacfiles/DVV/IECW-1.4.2-DVV-FB-Analysis.pdf
https://www.iecw.edu.in/naacfiles/DVV/IECW-1.4.2-DVV-Action-Report.pdf
https://www.iecw.edu.in/naacfiles/DVV/IECW-1.4.2-DVV-Univ-Comm.pdf

